
People with traumatic
SCI had more changes
in their use of
homecare services
compared to those with
non-traumatic SCI. 

Both groups of people
with SCI/D experienced
an increase in the use
of case management
services during the
COVID-19 pandemic.
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Understanding the impact of the
COVID-19 pandemic on homecare
services for people with spinal
cord injury/dysfunction 

Many people living with spinal cord injury/dysfunction (SCI/D) often need professional caregiving services (‘homecare’).
Given the need for close physical contact between caregivers and individuals receiving care, there may have been
challenges maintaining health and safety measures when providing homecare services during the COVID-19 pandemic. 
Previous work shows that the COVID-19 pandemic had large impacts on the health and healthcare use of people with SCI/D.
Since people living in the community with SCI/D have a high use of homecare services, we wanted to understand the impact
of the COVID-19 pandemic on the usage of homecare services for people with traumatic and non-traumatic SCI/D.  

Defining the Issue

What did we do to better understand the issue?

What did we find out about homecare use during the pandemic?

We looked at healthcare administrative data from March 2015 to June 2022 in the province of Ontario.   1

We compared homecare services data from the pre-pandemic period (March 2015 to February 2020), to data from the
pandemic period (March 2020 to June 2022) for people with SCI/D. 
We identified that almost 60% of the group (3381 people) had received homecare during the pre-pandemic period and we
wanted to see how homecare usage changed for them during the COVID-19 pandemic. 

What are the impacts of these
findings?

Of the people with SCI/D who were using homecare services pre-pandemic, 2466 had non-traumatic and 915 had traumatic SCI.

What can we look at in future work to further understand this issue?
Look at other characteristics (e.g., sex, age) to further understand the impact of the COVID-19 pandemic on homecare.
While we have information on the use of services, we do not have information around the quality and other contextual
details surroundings the visits (e.g. length of visits, changes to tasks homecare providers assist with). 
This data only looks at public services, so we cannot understand the impact of private services on homecare data.
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 We used data from ICES, an independent, non-profit corporation that houses health administrative data in the province. 1
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